BIMOCHAN POUDEL
poudelbimochan2060@gmail.com | +977 - 9845802154 | Kalanki, Kathmandu
linkedin.com/in/bimochan

Aspiring IT professional with a passion for implementing innovative technology solutions to optimise
business processes, seeking to leverage my skills in a dynamic tech-driven environment.

SKILLS

e Technical Expertise: Proficiency in a wide range of technical areas such as hardware, software,
networking, cybersecurity, and database management.

e Troubleshooting and Problem-Solving: Ability to diagnose and resolve technical issues quickly
and effectively.

e Adaptability to new technologies and processes quickly and efficiently.

e Basic Web development & Proficient in MS-Office.

e Proficient on Linux based OS as well.

ACADEMIC INFORMATION

e BSc. CSIT - Prime College, Nayabazar, KTM (TU) (5th Semester Ongoing)
e 10+2 (Science) - Aroma College, Chitwan (3.26 GPA)
EXPERIENCE

e IT Support Engineer - EDAP Technologies (Dec 2023 - July 2024)
- Supervised overall IT infrastructure, ensuring optimal functionality of hardware, software, and
network systems.
- Installed and maintained computer systems and software, implementing automation to
enhance efficiency.
- Identified and resolved technical challenges related to hardware, software, and network
connectivity.
- Conducted regular testing and maintenance of the company’s website and products, utilising
my basic web development skills.

e IT Assistant - Prime College (Jun 2022 - March 2023)
- Assisted in managing IT infrastructure.
- Provided technical assistance to staff & students on hardware, software, and network issues.
- Installed and maintained computer systems and software. Diagnosed and resolved technical
issues related to hardware, software, and network connectivity as well.
- Assisted in developing training programs for staff on new technologies and procedures.

COURSES | WORKSHOPS
e Introduction to Linux (LFS 101) - The Linux Foundation [Credential ID: LF-efthgpibff]
e IT Essentials - CISCO Networking Academy
e Cybersecurity Workshop - BugV

PROJECTS
e Brikshya - Webapp that provides suggestions on tree plantation & greenspace management
based on the trend of AQI.
e Scholris - Scholarship Management System, a comprehensive solution to manage the process of
applying & granting scholarships.
e Multiple small scale console applications & websites.
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